
 

 

Step 1:  Accessing the Coding Consultant 
After logging in and clicking on the Coding Consultant at top of the page, you will see 
the following screenshot of the Inbox of your personal Coding Consultant.   
 
• You can create an inquiry by clicking “New”.   
• You can View responses to current and past inquiries by clicking “View”. 
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Step 2:  Submitting/Saving an Inquiry  
You can submit an inquiry by completing the summary and coding inquiry fields, clicking "Save 
Inquiry" and attach a copy of the corresponding pathology report.  An email confirmation will be 
sent to you, the subscriber, that the inquiry was submitted. 
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Step 3:  Viewing a Response/Rationale   
Once a response to the inquiry is available, an email will be sent to you, the subscriber.  You 
can then open and view the coding recommendations and rationale to the inquiry in a printable 
format. 
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